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Let’s face it, billing issues happen and are frustrating for you and your customers.  But do you have all the data you need to stay 

ahead of and quickly resolve them? Do you know the impact they are having on customer satisfaction and your bottom line? 

Calabrio’s Enterprise Customer Experience Intelligence (CXI) can help.

Enterprise CXI is an out-of-

the-box solution included with 

Calabrio Data Management that 

leverages voice of the customer 

data from the contact center 

to help you understand the 

prevalence of billing issues, the 

top issues being mentioned, and 

the impact they are having on 

customer sentiment, NPS, and 

customer satisfaction drivers like 

repeat calls and escalations. 

CONNECT AND ELEVATE THE MODERN ENTERPRISE WITH 
VOICE OF THE CUSTOMER BUSINESS INTELLIGENCE 

DATASHEET

Enterprise CXI 
for Finance
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ADD THIRD-PARTY DATA FOR DEEPER INSIGHTS
You can further expand and customize the built-in dashboards by bringing in data from your other data sources. 

This example dashboard takes the 

built-in Finance – Billing Issues 

dashboard a step further by adding 

two additional data sources for 

further insights into billing issues. 

The total amount credited, and 

total refunds on average and 

in total allow you to see the 

correlation between billing 

problems and credits and refunds.

Note: this dashboard includes data from a non-Calabrio data source and is not included 
by default with Calabrio Data Management. It is meant to inspire you to think about other 
data you could combine with your Calabrio data for deeper insights. Calabrio Professional 
Services can be engaged to scope out the effort required to create your unique dashboards. 

DRILL DOWN TO THE DATA ON THE DATA
Enterprise CXI includes drill down capabilities giving you one click access to the details. Following are examples of what is available 

as you drill through the data.

This dashboard helps you to 

understand the trends in the 

computed sentiment of your 

contacts, both overall and  

over time.

The Sentiment Dashboard results 

can be filtered by a specified time 

period, and by specific Groups, 

Teams, or Persons. You can also 

filter on calls containing specific 

categories and/or phrases.
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Calabrio is the customer experience intelligence company that empowers organizations to enrich human interactions. The scalability of our cloud platform allows for 
quick deployment of remote work models — and it gives our customers precise control over both operating costs and customer satisfaction levels. Our AI-driven analytics 
tools make it easy for contact centers to uncover customer sentiment and share compelling insights with other parts of the organization. Customers choose Calabrio 
because we understand their needs and provide a best-in-class experience, from implementation to ongoing support.
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The NPS Details dashboard helps you to understand the trends in your actual and predictive NPS scores, as well as to understand 

variances in your NPS and Predictive NPS scores. 

Results can be filtered by a specified time period, and by specific Groups, Teams, or Persons. You can also filter on calls containing 

specific categories and/or phrases, like calls about billing issues or late payments.
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