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Provide employees with the ability to have a voice in what shifts they work based on the criteria that matters to the employee, while 

DYNAMIC BIDDING OVERVIEW

with a scheduling tool that is aligned with key priorities and KPIs. Dynamic Bidding also can increase morale / retention by being 

transparent on what criteria is used to determine the bidding process.

Datasheet: Introducing Dynamic Bidding

How does Dynamic Bidding help organizations 
overcome their scheduling challenges? 

CONTACT CENTER 
 MANAGER

“I want to create a working environment that is fair and flexible, where employees want to 

work.  It’s also important that everyone knows what we’re striving towards from a customer 

service standpoint.”

Dynamic Bidding automates the scheduling process through defined criteria set by the 

organization. To communicate key objectives, the criteria can be aligned with what matters 

most to your business and customers (AHT, Gamification).

Introducing  
Dynamic Bidding

“Morale is suffering due to a lack of flexibility in our scheduling processes, but I don’t have 

the tools to be more flexible without impacting our SLAs.”

Dynamic Bidding frees organizations from the arduous process of manual scheduling, while 

providing employees with more scheduling freedom / flexibility.
WORKFORCE 

PLANNER

“I feel I have no say in what shift I work, which is very discouraging.”

Dynamic Bidding provides employees with a voice in their schedule through an automated 

and transparent process.
CUSTOMER SERVICE 

REPRESENTATIVE 

meeting the needs of the business.

Dynamic Bidding provides employees with the ability to have a say in their preferred schedule, while also providing the organization



calabrio.com  | +1.763.592.4600

Datasheet: Introducing Dynamic Bidding

Flexible Bid Creation Options
• Sequential or Rank bidding types

• Rank agents by different attributes within a bid

Ease of Use
• Automated notifications to keep agents informed

• Ability to sort and search for optimal work shifts  
to select

Full Visibility and Control for 
Administrators

• View bid progress in real time

• Bid on behalf of agents and ability for changes before 
final approval

• Report on agent bids and ability to export data for 
further analysis

DYNAMIC BIDDING FEATURE OVERVIEW

DYNAMIC BIDDING WORKFLOW
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