
THE FACTS ABOUT YOUR CISCO UCCX SOLUTION 

Cisco WFO is the result of a 10-year technology partnership between Cisco 
and Calabrio, offering the features, reliability and security Cisco customers 
demand. This lengthy shared history of development, implementation and 
support, means contact centres can benefit from a modern, friendly WFO 
solution that is easy to use and boasts a low total cost ownership.

Today, over 3,500 customers have deployed Cisco WFO powered by Calabrio, making 
it the most deployed WFO solution on Cisco UCCX, and with good reason. Not only 
does Calabrio continue to lead the industry in innovation, ease of use and customer 
satisfaction, but it remains a leader in Gartner’s Magic Quadrant for Customer 
Engagement Centre Workforce Optimisation. 

New this year, Calabrio ONE can be purchased for Cisco’s UCCX platform on Cisco 
SolutionsPlus—a programme that equips organisations with a strategic set of Cisco-
compatible products—allowing small and medium sized organisations the opportunity to 
purchase enterprise-level WFO technology. 

If you’re considering refreshing your contact centre tech stack, you can stay with the WFO 
solution that you’ve come to rely on. By switching from Cisco WFO to Calabrio ONE, you’ll 
be working with the same platform you’re used to using with the added functionality of 
Calabrio’s latest version.

REDEFINING THE WFO EXPERIENCE

Calabrio ONE v11 reimagines the workforce optimisation user experience, helping business 
users and contact centre professionals of all backgrounds to intuitively consume and act 
upon data with less effort and more precision with embedded analytics and business-
driven visual discovery. 

By purchasing the Calabrio ONE WFO suite through SolutionsPlus, customers access the 
latest version of the software with the newest features and functionality, including quality 
management, workforce management, AI-fuelled analytics and advanced reporting tools. 
In addition, Calabrio is the only vendor that can import Cisco WFO recordings, workflows 
and settings without the need for expensive professional services or decrypting the 
recordings. Calabrio ONE also offers flexibility in how you can deploy—cloud, on-premises 
and hybrid environments are all supported.

WITH CISCO UCCX: 
UPGRADE YOUR WFO SOLUTION

POWERED BY CALABRIO  

https://www.calabrio.com/introducing-calabrio-one-v11/


CALABRIO ONE + SOLUTIONSPLUS: 
YOUR PERFECT OPPORTUNITY TO MOVE TO THE CLOUD

 
In addition, this year we announced Calabrio ONE Cloud is now available 
directly through SolutionsPlus. This means customers can easily and 
confidently deploy Calabrio’s WFO software suite in the cloud 
knowing Cisco has verified compatibility with the products in the  
SolutionsPlus ecosystem.

In fact, here are just a few benefits of Calabrio ONE Cloud:

• Lower upfront costs with no upfront investment

• Automatic software updates mean you always have the latest features

• Seasonality allows you to add agents as needed—removing the need to pay for 
unused licenses

• All data is stored in highly secure AWS data centres with robust encryption key 
management

• Increased speed to benefit due to simple configuration of tools to meet business 
requirements

• The ability to quickly change and optimise resources as needed

NOT SURE HOW CALABRIO STACKS UP AGAINST THE COMPETITION WHEN IT 
COMES TO DELIVERY MODELS? CHECK OUT THIS COMPARISON TABLE:
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LEGACY VENDORS

The host simply deploys the legacy vendor’s on-premises 
offering to a public cloud setting. Because this software was 
developed for an on-premises deployment, many features 
are missing. The result? Multiple agent training sessions and 
manuals and a poor overall user experience.

Because many legacy vendor cloud offerings are simply on-
premises software hosted by another provider, they’re only 
updated during major releases (i.e. very infrequently).

Legacy WFO vendors are typically more expensive because 
of the add-on pricing for each additional feature. These 
hidden costs add up.

Private hosting in a single tenant environment means a new 
server and time-consuming, unique integration for each new 
customer.

Calabrio ONE was built from the ground up on a single 
platform that can be deployed in the cloud, on-premises or 
in a hybrid environment—with no variance in functionality 
and top-class customer experience.

There is no need to upgrade. Because of Calabrio’s efficient 
rapid release cycle, updates are automatically pushed to the 
cloud so customers are always on the latest version.

Calabrio offers a single price per suite with no add-ons or 
complex pricing schedule.

With Calabrio, deployment is quick and easy with Calabrio 
ONE providing standard integrations and easy multi-tenant 
expansion for new customers.



CALABRIO ONE: THE MODERN, FRIENDLY WORKFORCE 
OPTIMISATION SOLUTION FOR UCCX

Reviewing your contact centre technology adoption is imperative to 
maintaining a competitive edge and ensuring that your customers 
get what they want when they want. Now you can easily update your 
technology, all while using the same tool you are already using by moving 
to Calabrio ONE on SolutionsPlus. No matter what you choose for your 
contact centre technology stack, you can future-proof your investment 
with Calabrio. 

Contact us here to learn more about your move to Calabrio ONE on 
SolutionsPlus, or the latest on Calabrio products and services.

https://www.calabrio.com/cisco-uccx-contact-us/

