
Cisco WFO is a technology 
partnership between 
Cisco and Calabrio

Ten year history of 
development, 

implementation and 
support together

Cisco Workforce 
Optimization is the most 

deployed WFO solution on 
Cisco UCCX with over 

3,500 customers

200+ shared 
reseller partners

Calabrio is the only WFO vendor that 
can import Cisco WFO recordings, 
workflows and settings without 

expensive professional services or 
decrypting the recordings

All Cisco UCCX customers now have access to the most widely deployed and most tightly integrated WFO solution on Cisco. 
Calabrio ONE brings enterprise-level WFO capabilities to small- and medium-sized businesses — whether you’re moving from 
Cisco Workforce Optimization or interested in a new deployment. You get seamless integration to your UCCX platform, broad  
out-of-the-box functionality and the continuous updates of a cloud-based solution to ensure your contact center is always at  
the leading edge of functionality.

CALABRIO ANALYTICS

Analyze 100% of your 
customer interactions  
with sophisticated  
speech, desktop and text  
analytics — plus new  
Sentiment Analysis. 

CENTRALIZED WEB 
ADMINISTRATION

Manage the full Calabrio 
ONE suite from one web 
portal — anytime, anywhere, 
from any device.

DATA EXPLORER

Create highly personalized 
reports and dashboards 
to visualize contact center 
metrics, trends and 
correlations.

WFM  
ENHANCEMENTS

Advanced forecasting 
and ad-hoc, intraday 
and dynamic scheduling, 
plus mobile self-service 
scheduling and gamification 
features.

QM  
ENHANCEMENTS

Streamline QA with  
intuitive and highly 

automated workflows.

The Calabrio + Cisco Connection 

Step Up to Next-Generation WFO
Choose cloud or on-premises deployment and seamlessly migrate from Cisco UCCX to Cisco UCCE as you grow, leveraging 
powerful functionality including:

Calabrio ONE: A Comprehensive Suite

Learn more about Calabrio ONE for UCCX 
VISIT CALABRIO.COM/CISCO-UNIFIED-CONTACT-CENTER-EXPRESS TODAY.

Cisco Unified Contact Center Express + Calabrio ONE
#1 Workforce Optimization (WFO) Platform on Cisco — Now for UCCX
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https://www.calabrio.com/cisco-unified-contact-center-express/

