
Solution: Serenova CxEngage 

Serenova CxEngage and Calabrio
CCaaS + WFO = Better CX

Leading companies know that combining a Contact Center as a Service (CCaaS) 
solution with a cloud-based Workforce Optimization (WFO) solution creates one 
seamless platform for a better customer experience. Calabrio and Serenova CxEngage 
are paving the way to the cloud for contact centers of all sizes.

CALABRIO ONE

Calabrio is revolutionizing the way 
enterprises engage their customers 
with Calabrio ONE®, a unified 
suite—including call recording, 
quality management, workforce 
management and multichannel 
voice-of-the-customer analytics—
that records, captures and analyzes 
customer interactions to provide 
a single view of the customer, and 
improve the overall agent and 
customer experience. It is the only 
fully multi-tenanted cloud WFO 
solution on the market.

Calabrio ONE features include:
• An intuitive, unified interface with 

tight integrations across modules 
• Customizable dashboards and 

seamless access to data and 
reporting

• Integrated speech, desktop and 
text analytics in a single, unified 
offering

• Highly scalable solutions that 
let organizations react quickly 
to changes in staffing needs, 
global expansion and seasonal 
fluctuations

• Smart scheduling tools – a 
unique approach to solving 
staffing needs that lightens 
the scheduling burden and 
empowers agents

SERENOVA CXENGAGE

CxEngage is the highly secure, 
true multi-tenant, and instantly 
scalable multi-channel cloud 
Contact Center as a Service 
(CCaaS) platform that transforms 
the way businesses and individuals 
interact and perceive each other.

Designed to enable exceptional 
customer experiences anywhere 
anytime - it drastically reduces 
the complexity and frustration 
associated with multiple legacy 
tools and provides better insight 
into data and performance than 
ever before possible. And with the 
industry’s most massively open API 
architecture you can effortlessly 
integrate with existing systems and 
instantly scale to meet demand 
without sacrificing performance, 
reliability, or security.
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CONTACT CENTER AS A 
SERVICE (CCaaS)

A cloud-based contact 
center allows companies 
the flexibility and 
reliability they have come 
to expect in today’s fast 
paced business world. 
CCaaS is an ideal option 
for companies looking 
to take advantage of 
advances in modern 
technology. By migrating 
the contact center to the 
cloud, companies can 
scale as needed, while 
only paying for what they 
use. 


