
to join them

Here are 

5 REASONS
Nearly 60% of contact centers 
are using cloud technology

ANOTHER 17% WILL 
START THIS YEAR

Industry benchmarks indicate that Calabrio customers experience a  
57% lower total cost of ownership than with competitive solutions. When it 
comes to managing a contact center, your customer engagement software is 
the backbone of your activities. No other technology investment has a greater 
influence on the customer experience. Whether your service is cloud-hosted 
or on-prem, Calabrio saves your organization money, time, and stress down 
the road.

PEACE OF MIND

ELIMINATE HARDWARE COSTS

LOWER MAINTENANCE COSTS

GROWS AS YOU GROW

CONSTANT IMPROVEMENT

can help you get there

Data security is a 

top 5 priority 
when purchasing contact 
center technology.

#1
performance 
priority for 
contact centers 

#1
factor when 
evaluating 
technology

call budget a 
top contact 
center inhibitor.

The best technology is scalable:  it grows based on need.

The marketplace and customer 
demands change quickly. Technology 
must change accordingly.

Cloud is this ideal breed of technology. Only install the capabilities you 
need – and more as you need them.

Dated technology cripples the 
customer experience; upgrading 
is costly, difficult, and sometimes 
impossible.

Cloud technology is 
upgraded on the fly – by 
experts who know what customers 
want and what businesses need.

Cutting costs is crucial –
         cloud lets you do it. 

say operational efficiency 
increased since adding new 
technology.

Eliminate clunky hardware – and enjoy the cost savings.

You won’t waste time, money, or energy monitoring and fixing technology – 
you’ll have the resources (and tools) to drive more customer 
satisfaction, loyalty, and revenue.

The result?  You don’t waste resources (or money), but you’re always 
in position to satisfy customers!

You get improved performance – without the headaches.

When disaster 
strikes,  

your contact center 
stays up and running.

Cloud technology is supported by  

backup & redundancy 
protocols.

Maintenance costs are a   

top consideration 
when buying technology.

Disharmony across systems 
is the #2 contact center 

performance 
inhibitor

Technology 
maintenance 
consumes resources 
that can better be spent    

driving 
strategy. 

Organizations 
say “ability to 
scale” is more 
important than 
factors like initial price 
and ease of use. 

Antiquated technology 

is the #3 inhibitor

Operational 
efficiency

76%
72%

In today’s era of customer centricity, your focus should 
be engaging customers, not fixing broken systems.

Great cloud technology almost never 
goes down; when it does, an expert team is 
proactively restoring it!

60%
of businesses will 
engage customers from 

multiple sites.

By next year, 

WANT LOWER COSTS?  
More Security and Reliability?  Stronger Performance?  
Increased Versatility?  Better Customer Centricity? 

JOIN THE CLOUD REVOLUTION


