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Top Considerations  
for WFO in the Cloud Calabrio Legacy Vendors

Multi-tenant architecture Calabrio ONE in the cloud is fully 
multi-tenanted.

Not a fully multi-tenanted system.

Robust hosting  
environment

Hosted on Amazon Web Services 
(AWS), Calabrio ONE’s public cloud 
deployment ensures the highest level 
of availability, security and scalability.

Most legacy cloud solutions are 
hosted through mid-tier private 
companies.

One feature-rich platform 
where users experience 
the same product, no 
matter how it’s deployed

Calabrio ONE was built from the 
ground up on a single platform 
that can be deployed in the cloud, 
on-premises, or in a hybrid environ-
ment with no variance in functionality.

The host simply deploys the legacy 
vendor’s on-premises offering to a 
public cloud setting. Because the soft-
ware was developed for an on-prem-
ises deployment, many features and 
capabilities are missing. The result? 
Multiple agent training sessions and 
manuals and a poor overall user 
experience.

Frequent releases/updates
(a hallmark of a true 
cloud offering)

To keep customers up-to-date with 
the latest features and product inno-
vations, Calabrio employs a monthly 
release cycle.

Because many legacy vendor cloud 
offerings are simply on-premises 
software hosted by another provider, 
they’re only updated during major 
releases (i.e. very infrequently).

Easy, fast upgrades Because of Calabrio’s continuous, 
rapid release cycle, there is no need 
to upgrade. Customers are always on 
the latest version.

Legacy solutions host through another 
provider, so upgrades can be painful. 
For example, most vendors require 
customers to upgrade for every single 
tenant deployment (e.g., 20 “cloud” 
customers = 20 separate upgrades).

Confident redundancy 
and risk  
mitigation/disaster 
recovery

Calabrio ONE’s public cloud deploy-
ment is hosted through AWS, the 
market leading hosting service with 
global, proven risk mitigation.

The mid-tier private hosting compa-
nies used by many legacy vendors 
have not been proven at scale.

Automated, efficient 
scale up and scale down

Calabrio offers a shared AWS environ-
ment so customers only use the space 
they need—all with the ability to scale 
up immediately.

Each customer is deployed on its own 
server, creating wasted space and 
added cost. The ability to scale up  
immediately is dependent on the host-
ing company’s capacity to respond.

Pricing simplicity Calabrio offers a single price per suite 
with no add-ons or complex pricing 
schedule.

Legacy WFO vendors are typically 
more expensive because of all the 
add-on pricing for each additional 
feature.

Quick, easy deployment Via AWS, Calabrio ONE provides 
standard integrations and easy multi-
tenant expansion for new customers.

Private hosting in a single tenant 
environment means a new server and 
a time-consuming, unique integration 
for each new customer.

Contact centers are increasingly 
moving to the cloud, but not 
all cloud offerings are ready for 
primetime. Legacy WFO software 
sacrifices features and functionality 
in cloud deployments. This “WFO 
light in the cloud” approach results 
in a frustrating user experience 
which often cancels out any 
benefit to the operational speed 
and flexibility that comes with a 
cloud deployment.

To help you understand how 
Calabrio stacks up in the cloud, 
the chart on the right compares 
Calabrio to legacy WFO vendors.

Calabrio:  The modern, friendly 
alternative for contact center WFO

Calabrio ONE is a market leading 
customer engagement solution that 
offers a consistent user experience 
across modules—including call 
recording, quality management, 
workforce management and ana-
lytics. Calabrio ONE was built from 
the ground up, on a single platform 
that can be deployed in the public 
cloud, on-premises or in a hybrid 
environment with no variation in 
functionality, resulting in a consistent 
user experience no matter the 
deployment type.

Calabrio ONE provides analytic 
insights that position and accelerate 
the contact center as an epicenter 
for customer insight. Calabrio is a 
Leader in Gartner’s Magic Quadrant 
for Customer Engagement Center 
Workforce Optimization.

Calabrio vs Legacy WFO Vendors


