
Five9, a leading provider of cloud contact center software, and Calabrio, a leading provider of 

customer engagement and analytics software, have partnered to provide today’s multichannel contact 

centers with the most user-friendly, cloud-based customer engagement solution on the market. 

FIVE9 VIRTUAL CONTACT CENTER (VCC)
The Five9 Virtual Contact Center (VCC) is a 

cloud-based end-to-end solution for contact 

centers of all sizes and industries. The Five9 

cloud contact center provides agents the 

tools and information they need to deliver 

an excellent customer experience. It offers an 

intuitive interface that links customer data 

from different channels and pushes dynamic 

guidance to agents. Contact centers can use 

this solution to improve agent productivity, and 

drive up customer satisfaction and loyalty.

Five9 Cloud Contact Center features include:

•  Seamless integration with leading CRM 

solutions such as Salesforce, Oracle, 

Microsoft Dynamics and Zendesk

•  Omnichannel capabilities

•  Routing and assignment of multichannel 

interactions to best available agent

•  Channel prioritization  

for multichannel agents

•  Automatic call distribution (ACD) and 

computer telephony integration (CTI)

•  Integrated Voice Response (IVR)

•  Predictive, power and preview dialing

•  Inbound, outbound and 

blended voice capability 

•  Customer interaction “screen-pop” 

notification and incident matching

•  Call recording and real-time quality monitoring

CALABRIO ONE
Calabrio is revolutionizing the way enterprises 

engage their customers with Calabrio ONE®,  

a unified suite—including call recording, quality 

management, workforce management and 

multichannel voice-of-the-customer analytics—

that records, captures and analyzes customer 

interactions to provide a single view of the 

customer, and improve the overall agent and 

customer experience. It is the only fully multi-

tenanted cloud WFO solution on the market.

Calabrio ONE features include:

•  An intuitive, unified interface with  

tight integrations across modules 

•  Customizable dashboards and  

seamless access to data and reporting

•  Integrated speech, desktop and text  

analytics in a single, unified offering 

•  Highly-scalable solutions that let 

organizations react quickly to changes 

in staffing needs, global expansion and 

seasonal fluctuations

•  Smart staffing tools like Dynamic  

Scheduling—a unique approach to  

shift-bidding that lightens the scheduling 

burden and empowers agents

Market leaders join forces to deliver  
state-of-the-art customer experience in the cloud
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ABOUT FIVE9
Five9 is a leading provider of cloud 

contact center software for the 

enterprise market, bringing the 

power of the cloud to thousands 

of customers and facilitating 

approximately three billion customer 

interactions annually. Since 2001, 

Five9 has led the cloud revolution in 

contact centers, helping organizations 

transition from legacy premise-

based solutions to the cloud. Five9 

provides businesses reliable, secure, 

compliant and scalable cloud contact 

center software designed to create 

exceptional customer experiences, 

increase agent productivity and deliver 

tangible business results. For more 

information visit five9.com.

ABOUT CALABRIO
Calabrio is revolutionizing the way 

enterprises engage their customers 

with Calabrio ONE®, a unified suite 

—including call recording, quality 

management, workforce management 

and voice-of-the-customer analytics—

that records, captures and analyzes 

customer interactions to provide a 

single view of the customer, and 

improve the overall agent and 

customer experience. Calabrio ONE 

is easy to use, which empowers 

management to align activities and 

resources quickly with the demands 

of today’s multichannel customer. 

The secure platform has a lower total 

cost of ownership and can be set up 

and expanded on a public, private or 

hybrid cloud.

http://five9.com
http://calabrio.com/
http://calabrio.com/products/calabrio-one/

