
42% 
42% of customer interactions 

are digital — not phone. 

63%
63% of businesses can’t track a 

customer journey that spans 

multiple channels. 

C A P T U R E

A N A L Y T I C S

Almost all of this firsthand insight 
and invaluable intelligence sits on the 
shelf — not working for the enterprise.

2%
The average organization analyzes 
just 2% of all customer interactions — 
mostly for random quality assurance 
checks and reactive investigations.

Unlocking the Power 
of Contact Center Data

Calabrio Analytics lets you harness the collective 
power of your customer interactions, transforming 
these high-value conversations into powerful insights 
that drive profitable change across your business.
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Integrates with the leading customer communication platforms to 
empower the omni-channel experience customers seek.

Calabrio Analytics captures 100% of your customer interactions, filters out the noise and 
applies intelligent analytics to show you the valuable insights you’ve been missing.

PHONETICS SPEECH TO TEXT TEXT DESKTOP

Transforms rich, complex conversations into highly usable data

INTENTION

Hones in on customer intentions and sentiments.

BEHAVIORCONTEXT

Distills high-value business intelligence that was previously inaccessible.

B US I N ESS  I N T E L L I G E N C E

Give agents tools to work 
smarter and faster.

Anticipate customer 
needs to take interactions 

to the next level.

Identify competitive 
advantages, find unmet 

needs and hone messaging.

Ensure compliance, 
prevent litigation and 

mitigate risk.

Identify bottlenecks, enhance 
processes and enable shorter, 

better interactions.

SALES 
ACCELERATION

Leverage robust customer 
profiles to connect with 

prospects and close the sale.

©2016 Calabrio. All rights reserved.

98%

HALF of companies believe analytics will reshape the industry in the next 5 years. 

70%
70% of  organizations say customer 

analytics solutions are a top priority 

for the coming years. 

52%
52%  of businesses think analytics could 

help improve customer journeys — but 

80% have no big data capability.

50% of companies don’t share 
customer intelligence outside 

of the contact center. 

50% 
Only 1 in 3 business analysis 

systems are integrated 
across the company. 

33% 

T R A N S F O R M

A N A L Y Z E

D I S C O V E R

The average organization has 9 

customer contact channels. 
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50% 


